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Nova Scotia Nurses’ Union!

In this orientation kit, you will find the following helpful information:
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el come to the

Nova Scotia Nurses’ Union!

To participate in your Union and access exclusive resources through the Members Only
Portal and iTacit learning platform, you’ll need login credentials. To receive your
credentials, simply complete the New Member Information Form below.

New Member Information
nsnu.ca/education/orientation

Completing this form is not only essential to access these resources, but also to stay
informed about bargaining updates, events, deadlines, and other relevant news.

Accurate contact and employment information allow us to communicate effectively
with you through e-memos, newsletters, etc.

As a dues-paying member of the Nurses’ Union, it is crucial that your
membership details stay accurate and up-to-date.

If any of your details change, it is important to update the NSNU. Existing members have
the ability to update their contact information and union status directly in the Members
Only section of the NSNU website. Log in to Members Only and click Update Profile Info.

i.e. Change of address, surname, email or phone number, status or place of employment

Existing Member Updates

nsnu.ca/profileform LoGiN REQUIRED

Protecting personal information is of vital importance to the NSNU. Please refer to our Privacy Policy. i
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About NSNU.ca

~
Online Resources - Accessing Your Credentials
Go to nsnu.ca/user/password to retrieve your username and password. You must use
the email address that you provided to the NSNU in your information form.
If you are not sure which email address to use, or if the NSNU does not have your email
address, contact nsnu.office@nsnu.ca to update your information and reset your
password.

- J
/ N N
Members Only Page iTacit Learning Platform
The NSNU Members Only page is your Using the same username and password

online portal for ratification voting, as the Members Only portal, you can
membership-wide surveys on bargaining access the iTacit learning platform
priorities and labour issues and other online by visiting nsnu.itacit.com.
pertinent information. Here, members i finding | )
can register to attend events like the Melmbers Wi nd(ljng ea};nmg refsources,
Annual General Meeting, Eastern Labour B (ses 2na CblEEies Tor
2 ; completed courses.
School, education sessions and more.
nsnu.ca/MembersOnly nsnu.itacit.com
. AN L/

JUST FOR MEMBERS

Access the Member Discount List

NSNU Members have exclusive discounts with businesses
across the province! Visit nsnu.ca/MemberDiscounts *

Shop the NSNU Nurses’ Nook

NSNU Members can set up an appointment to shop at

the NSNU Office or visit nsnu.ca/Merchandise * to view
a selection of our merchandise and make an order

* Member Login Required

NSNU Orientation  Page 4



* y‘:‘Asked Questions

Q What is a Union Local?

A Local is comprised of a group of nurses in a workplace who have been certified under the Trade Union Act
for the Nova Scotia Nurses’ Union to be the bargaining agent for the nurses. The local would be created by a
Charter from the Union.

Alocal elects its officers and deals with internal needs of the local. Counseling, labour/legal assistance and
experienced negotiators are provided by the NSNU upon request.

0 Why is it important to be a member of the NSNU?

Without union contracts, employers can decide to reduce your wages or benefits at any time. Your NSNU
Collective Agreement is a legal and binding contract that both employers and the Union must uphold for a
defined period of time. This agreement cannot be altered without approval from both parties.

Labour organizations like the NSNU work to ensure members have contracts that protect their rights and
offer recourse when things go wrong. NSNU contracts include provisions for job security, seniority rights and
the guarantee of the nurses’ right to appeal management’s decisions through the grievance and arbitration
process.

Q Why does the NSNU need your contact information?

It is important for the NSNU to have the most correct and up-to-date information possible. Collecting and
updating contact and employment information enables the Union to reach members with relevant memos,
information on bargaining and tentative agreements, newsletters, and other items of interest.

0 Why should you get involved in your Union?

In its most basic form, a union is simply a group of workers who have won the legal right to negotiate over
their wages and working conditions - but unions are more than just a contract. The strength of that contract
is entirely dependent on the strength and unity of the workers who fight for it and enforce the rights that they
have won. The voice of many is much stronger than the voice of one.

Attending a local meeting or participating in union events can be a great way to dive in and learn more about
what is going on and how you can get involved o
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Recent legislation has expanded the NSNU’s membership to
include Registered Psychiatric Nurses (RPNs). This transition

is currently underway.

Union Dues

Union dues amount to 1.00% of a nurse’s salary.

The 1.00% dues deduction is based on all hours paid to
the maximum a fulltime nurse would pay (inclusive of
paid sick leave, paid vacation leaves and the straight
time hourly equivalent of overtime hours paid).

Members can claim union dues and professional
membership fees when filing income tax.

Member Services

The NSNU provides a variety of services to
members, including:

* Negotiations & Contract Interpretation

e Assistance with Grievances & Arbitration
* Research & Advocacy

* Affiliation with CFNU, CLC & NSFL

* Occupational Health & Safety

e Labour Education

» Education Day

»  Shop Steward Training

» Local/Administration Organizing

» Regional Workshops

» Eastern Labour School

» CFNU Educational Events/Biennial Convention

* Legal Representation (see pages 7-8)

e Nova Scotia Nurses’ Union represents thousands of Registered
Nurses, Licensed Practical Nurses and Nurse Practitioners working in
Acute, Long-Term and Community Care settings across Nova Scotia.
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NSNU Labour
/Legal Representation

As listed below, there are several situations in which
a nurse and/or a Local may need representation on
matters related to their employment or breach of
the collective agreement.

Grievances, Arbitrations, Labour Relations Board Hearings & Appeals from the
decisions of Arbitrators or Labour Relations Board decisions:

Legal assistance, in addition to assistance provided by the NSNU labour relations staff, shall be
provided where such assistance is deemed necessary by the Executive Director, taking into
account the seriousness and complexity of the case. Where such assistance is provided by the
Union, costs shall be covered by the Union.

LTD & CPP Claims & Appeals

In addition to NSNU staff representation, legal assistance may be provided and paid for by the
Union, where such assistance is deemed necessary by the Executive Director.

Workers’ Compensation Appeals Cases

The NSNU does not provide this service as the provincial government pays for the employees
legal representation by a lawyer (Worker’s Counsellor) who is on an approved list.

Professional Discipline

On the request from a member, the NSNU will provide representation to members who are
called before the complaints committee or professional conduct committee of their College
for a work-related incident. The representation will be assigned by the Executive Director.

--




NSNU Labour
/Legal Representation

Fatality Inquiries / Coroner’s Inquest

Where a nurse believes that a conflict of interest exists between themselves and thei
and the alleged conflict may result in unfair representation by the legal counsel retained by the
employer to represent the interest of the employer in a fatality inquiry or coroner’s inquest, s/he
may request legal assistance from the Union. Such legal assistance may be provided where it is
deemed necessary by the Executive Director.

Judicial Inquiry

On occasion, a major health issue in a facility involving unexplained deaths results in the
appointment of a judicial inquiryto investigate the circumstances and to make recommendations
to government. Usually, the facility represents the interests of its entire staff, but there can be
special circumstances where nurses are singled out for blame. In special circumstances, which
justify the significant cost of intervening in such an inquiry, the NSNU may provide representation
by a staff member or by a lawyer retained by the Union. Where a nurse believes that a conflict of
interest exists between themselves and their employer, and the alleged conflict may result in her
not being fairly represented by the legal counsel retained by the employer to represent the
interests of the employer in the judicial inquiry, s/he may request assistance from the Union.

The request will be considered by the Executive Director.

Criminal Charges

If a nurse is charged with criminal charges related to their job, the nurse, on request, will be
entitled to an initial consultation with a lawyer of his/her choice. Up to $500.00 for the initial
consultation shall be paid for by the Union. The Canadian Nurses’ Protective Society will cover
the payment of all costs and expenses incurred in defence of a criminal charge, provided that
the charge was related to the provision of professional nursing services and that your defence
was fully successful.




es of the Union.

Executive Director
Director of Finance & Operations
Research & Government Relations

Communications
2 Staff

Education & Technology
Occupational Health & Safety

Labour Relations Representatives
6 Staff

Administrative
4 Staff

Financial Staff
2 Staff

nsnu.ca/staff

Board of Directors

during the Annual General Meeting. The following 4 h
positions represent their corresponding member Standin g Committees
groups on the BOD:
AGM Operations & Nominations
e President Constitution/Resolutions Committee
e st Vice President Finance Committee

nsnu.ca/about/directors

Vice-President Finance Education Committee

Central Vice-President . -
Eastern Vice-President 4 )
Northern Vice-President Additional Committees

Western Vice-President PersornelCok iR,

Vice-President Licenced Practical Nurses Union Discipline Committee

Vice-President Nurse Practitioners Union Discipline Appea

Vice-President Long Term Care Bursary Committe

Provincial N

Vice-President Community Care
and ot

IWK Vice-President
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Annual General Meeting -_

The NSNU holds an Annual General Meeting (AGM) each year to update members on
Union activities, debate resolutions, review finances, hear from guest speakers, hold
elections and address other Union business.

Along with regional and component meetings, the AGM week allows nurses connect with peers
from across N.S. and includes a day focused on education. Locals are able to send delegates and
observers to speak on behalf of their Local members and to report back on NSNU activities.

The AGM provides a platform for members to engage, learn and actively participate in
shaping the future of the Union and the nursing profession as a whole.

%‘ Voting Attendees

Delegates

Each Local is entitled to be represented by at least one voting delegate at the AGM. Locals are eligible
to send one voting delegate per 100 members, elected by majority vote at a Local meeting

Non-Voting Attendees

4 )
Observers
NSNU Locals are eligible to send one observer per 100 members, without voting privileges
\_ J
\
Spectators

It is a right of each member of the Union to have the opporunity to attend the AGM at their own
expense (dependant on the availability of space of the meeting room)

)
. N
Scrutineers
Scrutineers, chosen from the pool of observers, are responsible for conducting votes, distributing,
collecting, and counting ballots if necessary, and reporting the results
\_ )

Relevant instructions, documents and deadlines will be made available to members via Campaigner
e-memo, newsletters and the NSNU’s AGM webpage prior to each Annual General Meeting.
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!ommunications

The NSNU communicates with members and other Nova Scotians

-

on a regular basis about major issues, opportunities and events. To reach the § \
C _

The NSNU launches annual campaigns designed to educate Nova communications
Scotians on critical topics — such as influenza immunization and team directly, ( —
nurse retention — while also promoting awareness of the Union and its please emailat ~— /(3 \
objectives. Recognized as a reliable source of information, the NSNU is ) ) \
frequently called upon by media to provide insights on various topics. communications@nsnu.ca
R— - N\

» \ . . .

i= A Campaigner Email Service

Campaigner is a secure email service that enables us to share in-
formation, directly to members, in an efficient and timely manner.

Campaigner emails from the NSNU will be sent to the email ad-
dress that we have on file. We recommend using a personal email,

— > rather than a work or school account, as these tend to bounce.
—_— L= ~ .( - ~/
R
a N\

What’s Nu? Newsletter

The NSNU publishes several newsletters each year, which are mailed
directly to members and are also available digitally on our website.

For current and past editions of What’s Nu? visit our website at:

nsnu.ca/newsletter-archive

g a—

Nova Scotia Nurses’ Union 0 SOCial M ed ia

©

@NSNursesU One of the best ways to connect with members is by reaching them

@NSNU.bsky.social 0 where they are at! The NSNU uses social media platforms to connect
with members, fellow nurse unions and other labour affiliates.

NS PursesUnion Q NSNU’s Social Media Commenting Policy: nsnu.ca/SMCommentingPolicy

o _/

Did You Know?

The faces you see on our social media and other materials are your fellow NSNU
members! We use real nurses because we believe it’'s important to reflect the
diversity and professionalism of our membership.

Contact us at eeommunications@nsnu.ca if youre interested in participating
in a future project.
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nion Grants, Scholarships & Bursaries

NSNU Locals in good standing can apply for the following grant to support projects, events or activities that
encourage union growth, participation and solidarity.

~
UP TO $2000
Shirley Farrell Memorial Solidarity & Wellness Grant 2

In keeping with NSNU’s mission, vision and values, the Shirley Farrell Memorial Solidarity & Wellness Grant, a sum
of $2000 (all or part of) will be awarded annually to a Local(s) for an event(s) that encourage union growth,
participation and solidarity. The annual deadline to apply for this grant is January 31st. Learn more about Shirley
Farrell and the criteria for this grant at nsnu.ca/scholarships/ShirleyFarrell.

Members of the NSNU, their children and grandchildren are entitled to apply for numberous scholarships and bursaries
through the Union and our affiliates. The following scholarships and bursaries are given out by the NSNU each year:

Delores Chase

Awarded to an NSNU Member enrolled in a nursing
degree program.

Annual Family Scholarships

Two scholarships will be awarded to family members
of NSNU Members. Applicants must be enrolled in a

nursing program.
o \_

Nursing Degree/Diploma Elizabeth & Brittany MacPherson
Awarded to a resident of Colchester or East Hants

enrolled in a nursing degree program.

Awarded to an NSNU Member enrolled in a nursing
degree or diploma program.

UPTO $2000 4

$2000 TOTAL

Continuing Education
Awarded to an NSNU Member enrolled in an
educational program. Value dependant on the cost
of the program.

- o

NSNU Bursary Program
NSNU allocates $500 per area is each quarter, with
any remaining money being carried to the final
quarter of the year.

The CFNU (nurseunions.ca) offers the following scholarships:
~

CFNU Scholarship

Awarded to an unlicensed student enrolled in an
accredited nursing education program in Nova

Scotia.
\_

CFNU Indigenous Student Scholarship

Awarded to an unlicensed, Indigenous student
enrolled in an accredited nursing education program
in Nova Scotia.

care in underserved, rural areas.

&

CFNU Bursary: Kathleen Connors Rural & Remote

Awarded to nurses at any stage of their career who are serving in rural communities. Named in honour of Kathleen
Connors, the bursary intends to support ongoing professional development with the goal of strengthening health-

Scholarships are also available through belairdirect and the Nova Scotia Federation of Labour.

Visit nsnu.ca/resources/education/scholarships for more details.

NSNU Orientation  Page 12



Members of the NSNU can take advantage of various educational
opportunities throughout the year. You may be eligible for premium points
based on the courses and events you participate in, including the AGM.

Educational Opportunities

* NSNUAGM & Education Day * Shop Steward Training * In-Person Education *
e CFNU Biennial Convention * Eastern Labour School e Online Education *

x offered by NSNU & affiliate orgs/institutions

Leadership & Practice Premiums

Leadership and Practice Premium Points are now built into most NSNU collective agreements. They allow members to
accrue points throughout the year, and then cash in those points for a bonus.

The deadline to submit practive and leadership premiums is October 31st each year, with points collected until that
date. Each premium is worth $850 (pro-rated) and will be paid out in late November or early
December.

4 N O N

Practice Premium Points

Requires 70 points from activities like specialty
certification, courses, workshops, and educational
sessions. Shorter e-learning courses may be
combined for points.

® \Workshops and seminars offered by NSNU
staff also count towards your practice points.
Members are encouraged to contact the Union
if interested in arranging such education for
their local.

Leadership Premium Points

Requires 60 points from committee involvement,
professional association participation, publications,
research, special responsibilities, or projects.

- /

Refer to your collective agreement (Appendix B) for further

information. Consult your manager for point values of activities.

The NSNU has a helpful video explaining the premiums on our
YouTube channel: youtube.com/watch?v=Vnu-g2Ehi_c&t=7s

Welcome to Nova Scotia Nurses' Union

NSNUMember

Education on the iTacit Learning Platform

The iTacit Learning Platform provides members with a library
of course modules offered by the NSNU. Members can use the

Privacy Policy

P itacit

platform to preview and enroll in courses.
S nsnu.itacit.com
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The NSNU prioritizes the safety and wellbeing of members. A
dedicated staff member - an OH&S Advisor - is available to guide

members through OH&S processes, inform them of their safety rights

and support them in exercising those rights.

At the heart of every effective health and safety program is the
Internal Responsibility System, which holds that everyone in the
workplace has a role in maintaining safety. Hazards are a reality in
every workplace - especially in healthcare. Nurses face these risks
daily and must identify and report them, while managers must
address them. This shared responsibility, along with the rights and
duties of both employees and employers, is embedded in OH&S
laws and regulations.

Nurses are encouraged to report safety issues to their employer
through systems like SIMS, ERS, or SafelLine. However, as the NSNU
doesn’t have access to these reports, members are also asked to
submit a safety form to the Union. This helps keep the NSNU
informed and able to advocate on their behalf.

Email safety@nsnu.ca to request a safety form. Thank you in
advance for keeping the NSNU informed of safety concerns.

Safed _gwsjt Occupational Health & Safety:

sa{;@tg rig:’m’ts

The Right to Know

the right to be informed of existing or
potential hazards in your workplace

e.g. a patient with a history of violence

The Right to Participate
the right to engage in the process of
identification, investigation, review

e.g. you have the right to participate in the
activities of the local safety committee,
or in an investigation about a hazard you
identified

The Right to Refuse

the right to refuse unsafe work

e.g. you can refuse to work with an infec-
tious patient unless you are provided with
appropriate PPE

/
Violence: it's net part of the job
Workplace violence is one of the leading causes of physical and moral injury to nurses. Violent behaviour
from patients, clients and their families is all too commonly accepted as part of a nurses’ work environment.
Violence should not be a part of providing care.
The Nova Scotia Nurses’ Union has taken a leading role in working to eliminate workplace violence. We conduct
research, write reports, lobby and work to inform both nurses and the public about this important issue. We work
with government, employers and community partners to address workplace violence in a significant way.
- N ™
NSNU & Workplace Violence =] CFNU & CNA Statement
The NSNU has developed a statement The Canadian Federation of Nurses
of beliefs on workplace violence. Click Unions, jointly with the Canadian
here or follow the QR to view: Nurses Association, has developed the
following position statement against
workplace violence:
o AN _/
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Ism; embrac(mg e (abour movement

t with your Local or Provincial
bracing opportunities for education

and expanding your network, you can take your Activism Checklist:
interest in labour relations and build your resume
as an activist! [ ] Attend Local meetings

|:| Attend Union events (like AGM & Education Day)

4 ™
e&f ’ ‘ € _ ( l |:| Take on a role in your Local Executive
9 \//\‘9 w\‘v . » President » Secretary
» Vice President » Shop Steward

You can get involved by attending events » Treasurer » Joint OH&S Rep
and rallies or serving on committees:

® Young Worker's Committee
* Anti-Racism/Human Rights Committee Getting involved in your Union requires staying
* Committee on Political Action up-to-date on Union activities:
® Educational Committee
® OH&S/Workers Compensation Committee ® Read your What’s Nu? Newsletter
e \Women’s Committee ® Check the NSNU website at nsnu.ca
® International Solidarity Committee ® Read your Campaigner email messages
. % - J

As a member of the NSNU you are already a member of the Canadian Federation of Nurses Unions (CFNU),
Nova Scotia Federation of Labour (NSFL) and the Canadian Labour Congress (CLC).

The Nova Scotia Federation of Labour is the central provincial voice for Nova Scotia workers. The Fed represents
thousands of union members, lobbying the provincial government for justice and fairness for workers across the
province.

The Canadian Labour Congress is the largest labour organization in Canada, bringing together dozens of national
and international unions, provincial and territorial federations of labour and community-based labour councils
to represent more than 3 million workers across the country.

N
2 1 pyan®

The CFNU is Canada’s largest nurses’ organization, representing nurses and student nurses in every sector of
health care and advocating on key health priorities and federal engagement in the future of public health care.




Phtact?

Nive

, employer, professional regulator and workers’
pensation system have different responsibilities.
Knowing who handles what can help you get the
information and support you are looking for. Some
concerns may involve more than one organization.

Nova Saa&‘/a’
NSNU — Your Union
nlan Employment & Union Matters

The Nova Scotia Nurses’ Union represents members on workplace and collective agreement matters. The Union
negotiates collective agreements, helps members understand their rights, assists with grievances and arbitration,
and provides education, advocacy and occupational health and safety support.

Have a workplace or collective agreement concern? Contact your Local President, shop steward or assigned
Labour Relations Representative. Your LRR can provide advice on contract interpretation, grievances and
employment-related concerns. The general office can help direct you to the appropriate representative.

Contacting the NSNU

4 N\
General Office nsnu.office@nsnu.ca

General inquiries, membership and contact information, Members Only login assistance, and help reaching
the appropriate staff member

Communications communications@nsnu.ca

Newsletter stories and photos, Local news and achievements, social media and website content, media
inquiries, and opportunities to participate in NSNU campaigns or commmunications projects

Bargaining bargaining@nsnu.ca

Questions and feedback about collective bargaining, negotiation priorities, bargaining surveys, tentative
agreements and the ratification process.

For an individual workplace issue or interpretation of your existing agreement, contact your LRR

Occupational Health & Safety safety@nsnu.ca

Workplace hazards, violence, safety rights, support with occupational health and safety processes, and
requests for the NSNU safety reporting form
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BNON Contact?

Your Union, employer, professional regulator and workers’ compensation system have different respon-
sibilities. Knowing who handles what can help you get the information and support you are looking for.
Some concerns may involve more than one organization.

Your Employer
Workplace Operations & Administration

Your employer manages your workplace and establishes the policies, procedures and expectations for your role.
Use your employer’s designated contacts (such as your manager, supervisor, scheduling office, Payroll or Human
Resources) for day-to-day matters such as schedules, leave requests, pay processing, benefits enrolment,
workplace procedures and training.

Your employer is also responsible for taking reasonable precautions to protect your health and safety, providing
appropriate safety training and equipment, addressing hazards, and supporting a safe return to work following an
injury. Report workplace incidents and safety concerns through your employer’s reporting process.

l l l Workers’ Compensation & Government Services
Workplace Injury & Compensation | Safety Law & Enforcement

WCB Nova Scotia — Workplace Injury Claims

The Workers’ Compensation Board of Nova Scotia (WCB) administers workplace injury insurance and makes de-
cisions about claims for work-related injuries and illnesses, including psychological injuries that meet coverage
requirements. Contact WCB about opening a claim, claim decisions, eligible income replacement and treatment
benefits, recovery, return-to-work support, or the process for appealing a decision.

1-800-870-3331

Once you have a claim, your case worker and WCB Online are the appropriate contacts for claim-specific
questions and updates.

Provincial Occupational Health and Safety — Safety Legislation & Enforcement

The Occupational Health and Safety Division of Nova Scotia’s Department of
Labour, Skills and Immigration administers and enforces provincial workplace
safety legislation. Contact the Division for guidance on safety requirements or 1-800-952-2687

concerns that may require inspection, investigation or enforcement. This is safetybranch@novascotia.ca
separate from WCB’s role in deciding injury claims.

Safey Inquiries & Concerns
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Who Do | Contact?

Your Union, employer, professional regulator and workers’
compensation system have different responsibilities.
Knowing who handles what can help you get the
information and support you are looking for. Some
concerns may involve more than one organization.

NOVA SCOTIA
NURSING ano

MIDWIFERY

REGULATOR NSNMR — Your Professional Reulator

—— Professional Practice & Regulation

The Nova Scotia Nursing and Midwifery Regulator (NSNMR)
protects the public by regulating nursing and midwifery practice.

It licenses qualified professionals, sets practice standards, oversees
continuing competence requirements and addresses concerns
about professional practice and conduct. Its role is public
protection, rather than union representation.

Contact NSNMR about registration and licence renewal, licensing
requirements, standards and scope of practice, professional
accountability, continuing competence, or concerns and
complaints about a nurse’s practice.

-

General Inquiries
information@nsnmr.ca

Practice Questions
practice@nsnmr.ca

Registration & Licensing
registration@nsnmr.ca

Concerns & Complaints
conduct@nsnmr.ca
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